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Intimate Care Policy
Mission Statement

Creating Confidence, Empowering Excellence, Igniting Independence
Introduction

This policy is a statement of the principles, aims and strategies for the intimate care of children. It is intended to act as a reference point and to inform staff, parents, carers governors, LA officers and inspectors.

This policy was reviewed October 2025 through a process of consultation with Senior Leaders and Governors and has been shared with teachers, non-teaching staff, pupils, parents, carers.

Rationale

The purpose of this policy is to safeguard children and staff by providing a consistent approach whilst recognising the rights and responsibilities of all those involved in providing intimate care for our children. We ensure that our children who require this are safe, secure and protected from harm. We take action to train and upskill our staff to provide this care to ensure they too are safe and protected, whilst maintaining the dignity of children. 
Definition of Intimate Care

We are aware that some children may require assistance from members of staff for personal care, either due to the age and developmental level, or as a result of disability or medical need. Children may require help with moving and handling, eating and drinking and all aspects of care including:

· Washing

· Dressing and undressing (including swimming)

· Supported Eating

· Toileting and Menstruation

· Applying topical medicines (e.g. sun creams, eczema creams)

Aims

The intimate care policy aims to provide a clear framework for staff to ensure the safety and dignity of all children who need support with personal care. It also clarifies for children and their families the support they can expect and will receive from our school. We will actively encourage the individuals to develop independence with their self-care in accordance with their abilities. We will:

· Safeguard the rights and dignity of children

· Provide staff with appropriate training in intimate care and assure parents and carers that staff are knowledgeable 
· Treat children as individuals

· Enable parents and carers to be involved in any decision about the intimate care of their child
· Consult children about their personal care as far as they are able

· Protect and respect their right to safety, dignity and privacy 
· Provide consistency of care 

· Review and reflect upon the care with parents and carers
· Keep written records of intimate care provided
Parents and carers views will be sought and listened to with regard to this policy and will be reassured that staff are knowledgeable about intimate care.
School Responsibilities

As a school, we will ensure all staff members understand it is their responsibility to promote a healthy bowel and bladder by:

· Encouraging and supporting all children to remain hydrated throughout the school day

· Ensuring all children have access to clean, well-stocked toilets at all times
· Prompting those that require it to visit the toilet at times throughout the day

· Provide sanitary bins, product and support

· Offer children with bowel and bladder needs a bespoke care plan

· Ensuring a strong relationship with parents/carers 
· Liaising with healthcare professionals to ensure individuals needs are understood and met 

· Returning soiled clothing to parents/carers discreetly 

· Manage behaviour in and around toilets 

· Provide care and support to children who have had an episode of incontinence 

We will ensure that anyone who undertakes intimate care is an employee of the school and has had appropriate safeguarding checks and been provided with the most up to date training. Staff training is dependent on the needs of the individual needs of the child and the intimate care provided. Where basic care is required, similar to that normally provided by a parent or carer, then little or general training is necessary. In the case of medical procedures then specialist training is vital before any procedure is undertaken.  We will ensure that sufficient staff are named on intimate care plans and available to provide the required support in all foreseeable circumstances, and only those named staff will provide the care. If, in exceptional circumstances, none of the named staff members for an individual are available, school will contact the family for consent to involve a different member of staff. Only in an emergency would staff undertake intimate care that has not been agreed with the parents/carers. This act of care would be reported to a senior member of school staff and to the parents/carers as soon as possible after the event.  The reasons for this and the care undertaken would be documented on CPOMS by the staff member who had delivered the care. 

All staff involved with intimate care will act according to the safeguarding policy and procedures. A written record will be kept of all support with intimate care. This will include the date and time of the care, who was present and any care given that has differed from the care plan, together with the reason for this. Staff will communicate carefully with the child using their usual communication method, to discuss their needs and preferences. Wherever possible the child’s wishes and preferences will be taken into account. We will consider the religious views, beliefs and cultural values of the child and their family as far as possible when undertaking personal intimate care. We believe our children, where possible, should participate in all aspects of school life. Therefore, intimate care will be carried out in different settings. Wherever possible appropriate facilities and equipment will be sought.
Parent/carer responsibilities

Parents/carers should work with school to develop and agree an intimate care plan. They must ensure that they provide all relevant information to school, as soon as possible, so that the needs of their child can be met. This includes the nature of their child’s needs, details of any healthcare professionals involved, as well as any changes in their medication, care or condition. Parents/carers must ensure that they work towards their child achieving the maximum possible level of independence at home. It is the responsibility of the parents/carers to provide school with the required equipment for their child’s intimate care and that they have given their most up to date emergency contact details.

Child responsibilities

The child should try to be as involved as possible in their intimate care. They are encouraged to let their designated school staff know when they are aware that they need assistance and must try to do this at all times. If a child has any concerns or feel uncomfortable at any time they know they must let their safe adults/trusted grown-ups, both in and out of school know and they understand that their voice will always be heard.
Governors responsibilities

The Governors of Portobello Primary School have the responsibility to ensure that sufficient staff are trained to meet the needs of their children. The governing body will ensure that this policy is monitored and reviewed at least every three years.  

Related documentation

This policy should be read in conjunction with the:

· Safeguarding policy

· Managing medical needs in school policy

· First aid policy

· Health and safety policy

· SEND policy
· Bowel and Bladder UK Managing Bladder and Bowel Issues in Nurseries, Schools and Colleges
Monitoring and Review  
It is the responsibility of those providing intimate care to follow the principles stated in this policy. The Head Teacher, Deputy Head Teacher and SENCO, will carry out monitoring on the intimate care provided as part of the whole school monitoring schedule. The Safeguarding Committee of The Governing Body Portfolio Governors will also be part of this process. This policy will be reviewed in September 2027.  

Date Ratified by Governors: _________________
Date of Review: ______________________

To be completed by Head Teacher and parent/carer and shared with all staff who are involved in supporting the child

	Name of child: 


	Staff member responsible:



	Staff involved (support staff and specialist staff)



	Nature of intimate care provided: 



	Parent/Carer permission agreed:

Yes 

No 

	Agreed intimate care arrangements:



Permission for Portobello Primary School to provide intimate care

	Child’s first name:



	Child’s surname:



	Child’s date of birth:



	Parents/carers name:



	Contact telephone number:



	Address:




I understand that I give permission to the Portobello Primary School to provide appropriate intimate care to my child. I will advise the Head Teacher, Deputy Head Teacher or SENDCO of any medical issues which impact on the intimate care of my child. 
Name


…………………………………………………..

Signature

…………………………………………………..

Relationship to child
…………………………………………………..

Date…………………………………………………..

Signature of Head Teacher/Deputy Head Teacher……........................................ 

Date………………………………………………
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